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i

Visitor Information Centres (VICs) are key interactive contact points for the traveller and are there to assist the traveller to get the most 

out of their stay in South Africa. Whether booking accommodation or searching for information about at tractions, events, transpor t and 

activities, the traveller can collect free brochures, maps and get great holiday ideas from a VIC . South Africa is made up of nine provinces 

and their dif ferent of ferings contribute to the diversity of destination South Africa. This VIC Directory is an essential guide to locating 

VICs for visitor services across South Africa. The VIC Directory provides details of VICs that are listed in the NDT ’s VICs Database across 

the country listed per province. For ease of use the VIC Directory is divided into sections that cover the following aspects: a map of South 

Africa with the relevant province highlighted; brief prof ile of the highlighted province; list of VICs with contact details; and last ly, a list of 

impor tant contact numbers.

The content in this publication is derived from a variety of sources. Although considerable ef for t has been made to verif y the content , the 

National Depar tment of Tourism (NDT) accepts no responsibilit y or liabilit y for inconvenience, loss, claim and injury incurred arising out 

of or in any way related to the use of this Visitor Information Centre (VIC ) Directory including inabilit y to access services from the listed 

VICs. All rights are reserved. Neither this publication nor any par t of it may be reproduced, stored or transmit ted in any format without the 

permission of the NDT. The provincial prof iles of the nine provinces were sourced from www.southafrica.net . 

THE INFORMATION PROVIDED IN THIS DIRECTORY WAS VERIFIED AT THE TIME OF GOING TO PRINT.

 

©NDT 2015

USAGE GUIDE
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EASTERN CAPE

VIC edited version13032015.indd   4 2015/03/16   04:48:28 PM



Wild, untamed and beautiful, South Africa’s ‘wild’ province, 

the Eastern Cape features expanses of untouched beach, 

bush and forest . This was Nelson Mandela’s home province, 

and is an area with some enticing at tractions – among them 

the Addo Elephant National Park, with the densest elephant 

population in the world; the dramatic Wild Coast ; and, of 

course, Mandela’s home at Qunu.

EASTERN CAPE PROVINCE
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EASTERN CAPE VISITOR INFORMATION CENTRES 

VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS CONTACT NUMBER WEBSITE

Aliwal  North Tourism Office Aliwal North 97 Somerset  Street, Aliwal North 051 633 3567 www.ectourism.co.za

Graaff Reinet Publicity Information Office Graaff Reinet 13A Church  Street, Graaff Reinet 049 892 4248 www.graaffreinet.co.za

Jeffreys Bay Tourism Jeffreys Bay No7 Da Gama Street, Shell museum complex 042 293 2923 www.jeffreysbaytourism.org

Middelburg Karoo Tourism Middelburg 49 Meintjies Street, Middelburg 049 842 2188 www.middelburgec.co.za

Nelson Mandela Bay Tourism Boardwalk 
VIC

Port Elizabeth Shop 48 The Boardwalk Entertainment Complex 
(Opposite Hobie Beach), Port Elizabeth 

041 583 2030 www.nmbt.co.za

Nelson Mandela Bay Tourism Centre Port Elizabeth 40 Mitchell Street, South End, Port Elizabeth 041 582 2575 www.nmbt.co.za

Nelson Mandela Bay Tourism Information 
At PE Airport 

Port Elizabeth Shop 57 Ground Floor Arrival Hall Terminal, Port 
Elizabeth 

041 581 0456 www.nmbt.co.za

Nelson Mandela Bay Tourism - Donkin 
VIC

Port Elizabeth Donkin Reserve Lighthouse Cottage, Belmont 
Terrace, Port Elizabeth

041 585 2030 www.nmbt.co.za

NMBT Head Office Port Elizabeth Corner. Mitchell Street & Walmer Boulevard, Old 
Synod Building, South End, Port Elizabeth

041 582 2575 www.nmbt.co.za

Somerset Tourism Somerset East Walter Battiss Art Museum, 45 Paulet Street, 
Somerset East

042 243 1448 www.somerset-east.co.za
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EASTERN CAPE VISITOR INFORMATION CENTRES

VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBERS E-MAIL ADDRESS

St. Francis Tourism St. Francis Bay The Village Square, St. Francis Drive, St. Francis 
Bay

042 294 0076 www.stfrancistourism.co.za

Sunshine  Coast Tourism Office Port Alfred No.1 Causeway Road, Port alfred 046 624 1235 www.portalfred.co.za

Sunshine Coast Tourism Office Kenton On Sea Municipal Building, 5 Kenton Road, kenton On Sea 046 648 2411 www.kenton.co.za

Tourism Gariep Organization NPC Steynsburg 12 Kruger Street, Steynsburg 048 884 0233

Tsitsikamma Information & Booking 
Centre

Knysna Palm Square Business Park, 6308 close to the 
Storms River Bridge, knysna

042 280 3561 www.ectourism.co.za
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FREE STATE
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The Free State is essentially an agricultural province and 

its appeal lies in its scenic beauty, rural tranquillity and 

natural at tractions. The eastern par t of the province is the 

most beautiful, with its sandstone rock formations and 

rolling grassland. It also lies in the hear t of South Africa as 

it borders six of the country ’s nine provinces, as well as the 

kingdom of Lesotho.

FREE STATE PROVINCE
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FREE STATE VISITOR INFORMATION CENTRES 

VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

Bothaville Information Centre Bothaville 63 President Street, Bothaville 056 515 3042 www.bothavillemaizecapital.co.za

Clarens Adventures Tourism Info Clarens 898 Sias Oosthuizen Street, Clarens 058 256 1903 www.infoclarens.co.za

Dihlabeng Information Office Bethlehem 9 Muller  Street, Bethlehem 058 303 5732 www.dihlabeng.co.za

Glen Reenen Rest Camp Clarens Andries Pretorius  Street, Clarens 058 255 0909 www.sanparks.org

Imperani Tourism And Training Info 
Centre

Ficksburg Corner Mcacabe and Lang  Street, Ficksburg 051 933 6486

Maloti Tourist Information Office Ladybrand Corner of Church & Voortrekker Street, 
Ladybrand

051 924 2556

Mangaung Visitor Information Centre Bloemfontein No. 6  President Brand  Street, Bloemfontein 051 412 7940 www.mangaung.co.za

Matjhabeng Publicity Association Welkom Clock Tower, Stateway Street, Welkom 057 352 9244 www.matjhabengpublicityassoci-
ation.co.za

Moqhaka Tourism And Information Centre Kroonstad Corner Cross and kerk Street, Kroonstad 086 030 4050 www.kroonstad.org

Montrose Travel Centre Swinburne N3 Highway, Montrose Country Highway, City 
Shell, Swinburne

058 672 1044 www.montrosecountry.co.za

Mountain Odyssey Clarens No. 369 Main Street, Clarens 058 256 1173 www.n3gateway.com

07
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VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

N3 Toll Concession Route Help Centre Harrismith The Pines, Bergview Complex, Warden  Street, 
Harrismith

058 623 0860 www.n3tc.co.za

N3TC Route Help Centre Harrismith The Pines, Bergview Complex, Warden Street, 
Harrismith

058 623 0860

Parys  Information Centre Parys 30 Waters Road, Parys 056 811 4000 www.parys.info

Parys Tourism And Bookings Parys 17 Oranje  Street, Parys 056 811 2000 www.parysinfo.co.za

Rosendal Information Centre Rosendal 502 Botha  Street, Rosendal 058 211 0620

Senekal Library Infor Centre Senekal Van Riebeck Street, Senekal 058 481 2142

Thabo Mofutsanyana Tourism Centre Phuthaditjhaba Corner Mampoi and Mota Street, 
Phuthaditjhaba

058 713 0012 www.thabomofutsanyana.gov.za

Van Reenen Tourism Information Centre Van Reenen Bompas Trading store, Wraag Street, Van 
Reenen

087 997 0266

FREE STATE VISITOR INFORMATION CENTRES 
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GAUTENG
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Geographically the smallest province, Gauteng is an urban playground 

of note, taking in the cities of Johannesburg and Pretoria. Think 

large shopping malls, bars, hotels, casinos, and a vibrant cultural and 

entertainment scene. It is also South Africa’s fast-paced economic 

powerhouse. For visitors, there are many places of historical interest 

that tell the story of South Africa’s emerging democracy.

GAUTENG PROVINCE
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GAUTENG VISITOR INFORMATION CENTRES 

VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

Benoni Publicity Association Benoni 64 Cranbourne Avenue, Benoni 011 422 3651 www.visitgauteng.net

Centurion Visitor Information Centre Centurion Lyttleton Library, Corner Cantonments Avenue 
and Union Street, Centurion

012 358 1920 www.tshwane.co.za

Church Square Visitor Information Centre Pretoria Old Nederlands Bank Building, Church 
Square, Pretoria

012 358 1430 www.tshwane.co.za

Emfuleni Tourism Information Vanderbijlpark Corner President kruger and FW beyers 
Street, Vanderbijlpark

016 950 6384 www.emfuleni.gov.za

Hatfield Visitors Information Centre Pretoria 852 Corner Park and Eastwood street, Hatfield 012 358 1675 www.tshwane.co.za

Johannesburg Tourism Company - Head 
Office

Parktown North Ground Floor, Grosvenor Corner, 195 Jan 
Smuts Avenue, Parktown North

011 214 0700 www.joburgtourism.com

Mabopane Visitor Information Centre Mabopane Block X, No. 1653 Peter Mogano Road, 
Mabopane

012 358 1710 www.tshwane.co.za

Mogale Chamber of Business and 
Tourism

Krugersdorp 57 Commissioner Street, Krugersdorp 011 953 3727 www.thewestrand.co.za

 O.R .Tambo International Tourism 
Information

Kempton Park O. R. Tambo Airport Road, Kempton Park 011 390 3602
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VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

Phyme with Rosemary Information Vanderbijlpark Next to Baddrift Bridge Opposite River Sun, 
Vanderbijlpark 

016 982 2951 www.stonehaven.co.za

Soweto Tourism Information Centre Soweto Corner Union Road and Klipspruit Valley, 
Soweto

011 342 4316 www.joburgtourism.com

West Rand Tourism Randfontein Corner Park and 6th Street, Randfontein 011 411 5272 www.thewestrand.co.za

GAUTENG VISITOR INFORMATION CENTRES 
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Something for everyone South Africa’s third-smallest province, 

KwaZulu-Natal has a wealth of scenic and cultural attractions that 

include the country’s most popular beaches lying to the south and 

north of Durban. Add to that its bushveld reserves to the north, historic 

battlefields and the dramatic Drakensberg Mountains, and you can see 

why it’s popular with tourists.

KWAZULU-NATAL PROVINCE
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KWAZULU-NATAL VISITOR INFORMATION CENTRES  

VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

1000 Hills Information Centre Botha’s Hill 47 Old Main Road 031 777 1874 www.1000hills.kzn.org.za

Advantage Charter Whale Watching And 
Info

St. Lucia 1 McKenzie Road Street 035 590 1259 www.advantagetours.co.za

Central Drankensberg Information Centre Winterton Thokozisa Centre,R600 Champagne Valley 036 488 1207 www.cdic.co.za

Dolphin Coast Tourism Ballito Corner Ballito Drive and Link Road 032 946 1997 www.thedolphincoast.co.za

Dundee Tourism Information Centre Dundee Civic Gardens, Victoria Street, Dundee 034 212 2121 www.tourdundee.co.za

Durban Tourism Durban No. 90 Florida Road, Morningside, Durban 031 322 4164 www.durbanexperience.co.za

Emnambithi Cultural Centre Tourist 
Information

Ladysmith No. 316 Murchison  Street, Ladysmith 036 635 4231 www.ladysmith.co.za

Explore Eg Tourism Information Office Kokstad Mount Currie Inn complex, N2 Main Road, 
Kokstad

039 727 4444 www.eastgriqualand.kzn.org.za

Hilton Durban ICC Durban 12-14 Walnute Road 031 336 8100 www.hiltondurban.com

Howick Information Centre Howick Falls View Drive, Howick 033 330 2355

Hibberdene Visitor Information Centre Hibberdene Hibberdene Beach Front Office, Baracuda 
Boulevard Road, Hibberdene

039 699 3203 www.tourismsouthcoast.co.za
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VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

Kokstad Museum And Tourist Information 
Centre

Kokstad 104 Main Street, Kokstad 039 727 4975

Ladysmith Museum and Information 
Centre

Ladysmith Murchison Street, Ladysmith 036 637 2992 www.n3gateway.com

Ladysmith Siege Museum & Tourist 
Information

Ladysmith Siege Museum, 151 Murchison  Street 036 637 2992 www.ladysmith.co.za

Major Adventures & Tourist Centre Underberg Underberg Hotel, Main Street, Underberg 033 701 1628 www.majoradventures.com

Margate Visitor Information Centre Margate Lot 18, Panorama Parade, Margate 039 312 2322 www.tourismsouthcoast.co.za

Midlands Meander Association Howick Main Admin Block, Midmar Dam Resort, R103 033 330 8195 www.midlandsmeander.co.za

Mpofana Information Centre Mooi River Next to N3, Opposite Wimpy, Corner of N3 and 
Mooi River Offramp, Mooi River

033 263 2194

Msinga Tourism Information Centre Tugela Ferry R33 Thukela Ferry, Tugela Terry 033 493 0761 www.msinga.org

Mthonjaneni Tourism Centre Melmoth No. 21 Reinhold Street, Melmoth 035 450 2082 www.melmoth.co.za

Newcastle Tourism Information Office Newcastle Town Hall, Scott Street, Newcastle 034 315 3318 www.newcastle.gov.za

Okhahlamba Information Centre Bergville No. 259 Kingsway Street, Bergville 036 448 8006 www.tourismsouthcoast.co.za

KWAZULU-NATAL VISITOR INFORMATION CENTRE  
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VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

Port Shepstone Visitor Information 
Centre

Port Shepston Oribi Gorge Main Road Opp NPC, Port 
Shepston

039 687 7561

Port Shepstone Visitor Information 
Centre

Port Shepstone 16 Bisset Street Port Sheptone 039 682 7944 www.tourismsouthcoast.co.za

Port Edward Visitor Information Centre Port Edward Lifestyle Centre, Mac Banana, R61 Old Nation-
al Road, Port Edward

0339 319 1193 www.tourismsouthcoast.co.za

Southbroom Visitor Information Centre Southbroom Old National Road, Crocodile Farm, South-
broom

039 316 8190 www.tourismsouthcoast.co.za

Scottburgh/Umdoni Visitor Information 
Centre

Scottburgh Scott Street, Scottburgh 039 976 1364 www.southcoasttourism.co.za

Talana Museum Dundee Talana Museum, R33, Vryheid Road, Dundee 034 212 2654 www.talana.co.za

T.K.Z.N. Durban International Airport Durban Domestic Arrivals Hall, Durban International 
Airport, Reunion, Durban

031 408 1000 www.durbanexperience.co.za

Tourism Newcastle Information Office Newcastle Town Hall Scott Street, Newcastle 034 315 3318 www.newcastle.co.za

Tourist KwaZulu-Natal Authorities Durban 160 Monty Naicker 031 366 7500 www.zulu.org.za

KWAZULU-NATAL VISITOR INFORMATION CENTRES  
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VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

Umzimkhulu Gateway Information 
Toursim Centre

Umzimkhulu Erf 223 Main Street, Umzimkhulu 039 259 0802 www.umzimkhululm.gov.za

Ukhahlamba Drankensberg Tourism Bergville Shop 5, Tugela Square, Kingsway Street 036 448 1296 www.drankensberg.org.za

Umhlanga Tourism Information Centre Umhlanga Rocks Shop 1A, Chartwell Centre, Umhlanga Drive, 
Umhlanga 

031 561 4257 www.umhlangatourism.co.za

Umhlathuze Tourism Office Empangeni No. 5 Natrasse Street, Empangeni 035 907 5018 www.umhlathuze.gov.za

Umlalazi Tourism Info Centre Eshowe Corner of Hutchinson and Osborne Roads, 
Eshowe

035 473 3474 www.umlalazi.org.za

Ushaka Marine World Durban Shop 1A, Ushaka Marine World 031 337 8099 www.zulu.org.za

Umtshezi Tourism Information Office Estcourt Old Civic Buildings, Upper Harding Street, 
Estcourt

036 352 6253 www.mtshezi.co.za

KWAZULU-NATAL VISITOR INFORMATION CENTRES  
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VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

1st Zulu Safaris Ushaka Marine World Durban Shop GO1, Shaka Marine World, 01 Bell Street 031 337 3103 www.1stzulusafaris.co.za

Midlands Meander Association Howick Main Admin Block, Midmar Dam Resort, R103, 
Howick

033 330 8195 www.midlandsmeander.co.za

Woza Woza Tourism Information Centre Mooi River R103 Old Main Road 033 263 2194

Zulu Mpophomeni Tourism Experience Howick Entrance to Mpophomeni, Corner of R617, 
Howick

033 238 0288

KWAZULU-NATAL VISITOR INFORMATION CENTRES  
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LIMPOPO
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LIMPOPO PROVINCE

Birding, bushveld and big game Limpopo has become a sought-after 

tourist destination for its big game, exceptional birding, untamed bush 

landscapes and an ancient African kingdom, the centre of which was 

located at Mapungubwe National Park. It is also the northern gateway 

to the Kruger National Park.
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LIMPOPO VISITOR INFORMATION CENTRES 

VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

Bolanoto Tourism Centre Phalaborwa Corner Hendrick Vaneck and President Steyn 
Street

015 781 5987 www.phalaborwa .org.za

Giyani Tourism Information Centre Giyani Kremetart , R81 close to sunduza Bridge, 
Giyani

015 811 5500 
015 811 5678

Lephalale Tourism Information Office Lephalale Shop 2 A Jan Lee Street, Lephalale 014 763 1041 www.lephalaletourism.co.za

Makhado Tourism Information Centre Makhado Corner Songozwi and N1 Road, Makhado 015 516 3415
015 516 0040

www.golimpopo.com

Mogalakwena Information Centre (forme-
ly known as Mokopane)

Mokopane 97 Thabo Mbeki  Street, Mokopane 015 491 9740 www.mogalakwena.gov.za

Mopani Information Office Tzaneen R71, Plot No.2 opposite Spur resturant 015 307 4643 www.golimpopo.com

Musina Tourism Information Centre Musina N1 Road, Musina 015 534 3500 www.musina.gov.za

Polokwane International Information 
Centre

Polokwane N1 North to Makhado, Polokwane 015 288 1622 www.golimpopo.com

Polokwane Visitor Information Centre Polokwane Corner Thabo Mbeki and Church  Street, 
Polokwane 

015 290 2010 www.tourism.polokwane.gov.za

Waterberg Visitor Information Centre Bela-Bela Bela Bela Waterfront, Corner R101 and R516 014 736 4328 
014 736 3694

www.golimpopo.com
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MPUMALANGA PROVINCE

Mpumalanga means ‘the land of the rising sun’ in the local siSwati and 

Zulu languages, a name it derives from lying on the eastern border 

of the country. It is most famous for being the southern gateway to 

the country’s premier wildlife reserve, the Kruger National Park. It is a 

place of game, adventure and rich history.
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MPUMALANGA VISITOR INFORMATION CENTRES 

VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

Barberton Tourism Information Centre Barberton Market Square, Crown Street, Barberton 013 712 2880 www.barberton.co.za

Cradle Of Life Information Centre Badplaas R38,Barberton Road.5km from Babplaas 087 351 5132 www.cradleoflife.com

Graskop Information Centre & Central 
Reservations

Graskop Merwit Bulding, Coner Pigrim and Graskop 
Road, Graskop

013 767 1833 www.blyderiversafaris.com

Highveld Visitors Information Centre Ermelo No 59 Corner Church and Taute Street, Ermelo 017 819 4707 www.headsonbeds.co.za

Kruger Lowveld of Business and Tourism White River Corner N4 and R40 Road,crossing Centre 
Number 33, White River

013 755 1988 www.lowveldtourism.com

Kruger Park South Tourism Information Malelane Corner Astriar and Capricorn Street, Malelane 013 790 1193 www.krugerpark.co.za

Tours & Tickets - Big 5 Country Tourism Hazy View R40 Main Street, Rendazvous 013 737 8191 www.big5country.com

Trips S.A Information Centre Graskop Louistrichard Street No1,Graskop 013 767 1886 www.graskop.co.za

24
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VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

Travellers Information & Reservations Waterval Boven 18 Third Avenue Street, Waterval Boven 013 257 0444 www.watervalboven.com

Mbombela VIC Nelspruit N4 Halls Gateway, Mattafin, Nelspruit 013 759 5578 www.mpumalanga.com

Middelburg Chamber Of Commerce 
Industry

Middelburg 292 Walter Sisulu Street, Busmid Building, 
Middelburg

013 243 2253 www.middelburginfo.com

Mpumalanga Tourism And Parks Agency Nelspruit Halls Gateway, N4 West, Nelspruit 013 750 2136 www.mpumalanga.com

Pilgrim’S Rest Information Pilgrims Rest Main Street, Pilgrims Rest 013 768 1060 www.pilgrimsrest.co.za

MPUMALANGA VISITOR INFORMATION CENTRES 
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NORTH WEST
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NORTH WEST PROVINCE 

The North West province features premier wildlife destinations, among 

them the Pilanesberg Game Reserve and the Madikwe Game Reserve; 

parts of two UNESCO World Heritage Sites (the Vredefort Dome and the 

Taung Fossil Site, part of the Cradle of Humankind World Heritage Site); 

and the world-famous Sun City gaming and entertainment resort. 
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NORTH WEST VISITOR INFORMATION CENTRES 

VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

Groot Marico Tourism Information Centre Groot Marico Paul Kruger Street, Groot Marico 014 503 0085 www.marico.co.za

Hartsmeander Tourism Sannieshof 4 Spoor Street, Sannieshof 018 683 0557 www.hartsmeander.co.za

Lichtenburg Information Centre Lichtenburg De la Rey Square, Corner of Nelson Mandela 
Sreet & Maritz Street

018 633 3981 www.ditsobotla.co.za

Mahikeng Visitors Information Centre Mahikeng Office No.2, Ground Floor, Kelgor House, 14 
Tillard Street, Mahikeng

018 381 7341 www.tourismnorthwest.co.za

Matlosana Info Centre Stilfontein Bloem Street, Municipal Building, Stilfontein 018 487 8244 www.matlosana.local.gov.za

North West Parks Tourism Board Sun 
City

Rustenburg Sun City, 1 sunvalley road, Rustenburg 018 397 1500 www.tourismnorthwest.co.za

Pilanesburg Tourism National Park Rustenburg Manyane Gate, Pilanesberg National Park, 
Rustenburg

014 555 1637 www.pilanesbergnationalpark.org

Potchefstroom Tourism Information 
Centre

Potchefstroom 44 Corner Walter Sisulu and Nelson Mandela 
Drive, Potchefstroom

018 293 1611 www.tourismnorthwest.co.za

Rustenburg Visitors Information Centre Rustenburg Corner Kloof and Nelson Mandela Drive, 
Rustenburg

014 597 3321 www.tourismnorthwest.co.za

Sun City Information Centre Rustenburg Suncity resort, Welcome Center, Rustenburg 014 552 2116 www.suninternational.com

28
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NORTHERN CAPE PROVINCE 

The Northern Cape is the largest of South Africa’s provinces but has 

the smallest population, making it one of the more remote areas of 

the country. Among its key selling points are its vast, open spaces, 

unique vegetation – including the beautiful spring flower spectacle that 

transforms a semi-desert landscape – and the Kgalagadi Transfrontier 

Park, which is famous for its lions. 
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NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

Calvinia Museum Calvinia 44 Church Street, Calvinia 027 341 8500

Calvinia Tourist Information (Regional 
Office)

Calvinia Pastorie Street, Calvinia 027 341 8100 www.namakwa-dm.gov.za

Colesberg Tourist Information Centre Colesberg Colesberg Kemper Museum, Murray Street, 
Colesberg

051 753 0678 www.northerncape.org.za

Diamond Fields Visitors Information 
Centre

Kimberley 121 Bultfontein Road, Kimberley 053 832 7298 www.northerncape.org.za

Eksteeen Tourism Information Centre Eksteenfontein Main Road, Eksteenfontein 076 527 7281

Emthanjeni-/Deaar-Centre De Aar Culvert Road, De Aar 053 632 9100 www.emthanjeni.co.za

Fraserburg Museum Fraserburg Karoo Hoogland Municipality, Main Road, 
Fraserburg

023 741 1012 www.karoohoogland.co.za

Garies Information Centre Garies The Town Clerk, Kamiesberg Municipality, 
Main Road, Garies 

027 652 8000 www.namakwa-dm.gov.za

Green Kalahari Tourism Office Upington 26 Nelson Drive, Upington 054 337 2942 www.greenkalahari.com

Kaigarib.Tourist information Office Kakamas Kaigarib Municipality, Main Road, Kakamas 054 461 6700 www.kaigarib.gov.za

Kgalagadi Transfrontier Park Kgalagadi Entrance from South Africa is at Twee Rivieren 
gate, Kgalagadi

054 561 2050 www.sanparks.org
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Kharahais Tourism Upington Town Library, Mutual Street, Upington 054 338 7151 www.kharahais.gov.za

Mokala National Park Kathu 57km South on N12 towards Cape town 
turning off at the Hayfield, Kathu

053 204 0158

Namaqua Tourism Information Centre Springbok 40 Voortrekker Road, Springbok 027 712 8035 www.namakwa-dm.gov.za

Namaqualand Museum Springbok 4 Namaqua Street, Springbok 027 718 8100

Nocci Information Desk Kimberley West Circular Road, Kimberley 053 830 4426

Orania Beweging Orania Perel Laan, Orania 053 207 0062 www.orani.co.za

Pella Information Centre Pella 129 Katedraai Street, Pella 054 971 0062 www.experienenortherncape.com

Richtersveld Tourism Information Port Nolloth Main Road (Opposite the Oplice Station), Port 
Nolloth 

027 851 1111 www.south-north.co.za

Sandveld Conservation Club Kleinzee 1 - 3rd Street, Kleinzee 027 770 028

Siyathemba Info Centre Prieska Victoria Street, Prieska 053 353 5300 www.siyathemba.gov.za

Sol Plaatjie Tourism Information Centre Kimberley Civic Centre, 121 Bultfontein Road, Kimberley 053 832 7298

Sutherland Tourism Office Sutherland Pietretief Street, Sutherland 023 571 1265 www.karoohoogland.co.za

Williston Museum And Info Centre Williston 12 Lutz Street, Williston 053 391 3003
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WESTERN CAPE PROVINCE

Where mountains meet the sea. The scenic splendour of the Western 

Cape has long been a draw-card in South Africa. This is where you’ll find 

the Cape Winelands and a beautiful stretch of coastline. Most visitors 

list Table Mountain, Robben Island (where the late Nelson Mandela was 

incarcerated) and a visit to the Cape of Good Hope, at the tip of the Cape 

Peninsula, as priorities. 
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Ashton Tourism Association Montagu 24 Bath Street, Montagu 023 614 2471 www.montagu-ashton.info

Barrydale Tourism Office Barrydale 01 Van Riebeeck Street, Barrydale 028 572 1572 www.swellendamtourism.co.za

Bredasdorp Visitor Information Centre Bredasdorp 22 Long Street, Bredasdorp 028 424 2584 www.discovercapeagulhas.co.za

Breedekloof Wine & Tourism Rawsonville Corner N1 and Van Riebeeck Street, 
Rawsonville

023 349 1791 www.breedekloof.com

Breede Valley  Information Centre Worcester 23 Baring Street, Worcester 023 348 2795 www@bvmt.co.za

Calitzdorp Tourism Calitzdorp 3 Voortrekker street, Calitzdorp 044 213 3775 www.calitzdorp.org.za

Cape Agulhas Napier Toerisme Napier 67 Sarel Cilliers  Street, Napier 028 423 3325 www.discovercapeagulhas.co.za

Cape Town Tourism Muizenburg Pavillion Beach Road, Muizenburg 021 787 9140 www.capetown.travel

Cape Town Tourism Central Cape Town The Pinnacle Building Corner Burg and 
Castle Street

0861 322 223 www.capetown.travel

Cape Town Tourism Guga S'Thebe Arts & 
Culture Centre

Langa Corner Washington and Church Street, 
KwaLanga

021 695 5098 www.capetown.travel

Cape Town Tourism Southeysvines Somerset West Southeys Vines,186 Main Road, Somerset 
West

021 840 1400 www.capetown.travel

Cape Town Tourism Willow Bridge Tygervalley 39 Carl Cronjè Road, Tygervalley 021 915 4080 www.capetown.travel
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Cape Town Tourism (Cape Town Interna-
tion Airport)

Matroosfontein Cape Town International Airport, 
Matroosfontein

021 934 1949 www.capetown.travel

Clanwilliam Tourism Bureau Clanwilliam 34 Main Street, Clanwilliam 027 482 2024 www.clanwilliam.info

Ceres Tourism Bureau Ceres 33 Owen Street, Ceres 023 316 1287 www.ceres.org.za

Caledon Tourism Caledon 22 Plein Street, Caledon 028 212 3828 www.thecapecountrymeander.co.za

Darling Tourism Bureau Darling Pastorie Street, Darling 022 492 3361 www.darlingtourism.co.za

De Rust Tourism Office De Rust 2 Schoemans  Street, De Rust 044 241 2109

Elgin Valley Tourism Grabouw N2 Peregrine, Grabouw 021 848 9838 www.thecapecountrymeander.co.za

 Franschhoek Information Centre Franschhoek 62 Huguenot Road, Franschhoek 021 876 2861 www.franschhoek.org.za

 George Tourism Office George 124 York Street, George 044 801 9299 www.visitgeorge.co.za

Great Brak River Tourism Information Great Brak 13 Amy Searle Street, Great Brak 044 620 3338 www.greatbrak.com

Greyton Tourism Greyton 29 Main Road, Greyton 028 254 9414

Hessequa Tourism Riversdale N2 / Spur City Building, Riversdale 028 713 4139 www.riversdale.co.za

Hopefield Tourism Office Hopefield 38 Voortrekker Street, Hopefield 022 723 1720 www.capewestcoastpeninsula.co.za

Knysna Tourism Knysna 40 Main Street, Knysna 044 382 5510 www.visitknysna.co.za

WESTERN CAPE VISITOR INFORMATION CENTRES 

36

VIC edited version13032015.indd   39 2015/03/16   04:49:34 PM



37

VISITOR INFORMATION CENTRES

NAME OF VIC TOWN ADDRESS OF VIC CONTACT NUMBER WEBSITE

Ladismith Tourism Office Ladysmith Otto Hager Church building, 6 Church 
Street, Ladismith

028 551 1378 www.ladismith.org.za

Lambertsbay Tourism Bureau Lambertsbay No. 5 Medical Center, Hoof Street, 
Lambertsbay

027 432 1000 www.lambertsbay.co.za

Langebaan Tourism Centre Langebaan Municipal Building, Bree Street, Langebaan 022 772 1515 www.capewestcoastpeninsula.co.za

Malmesbury Tourism Bureau Malmesbury 1 Church  Street, Malmesbury 022 487 1133 www.malmesburytourism.co.za

Moorreesburg Tourism Bureau Moorreesburg Church Street, Moorreesburg 022 433 1072 www.moorreesburg.net

Mossel Bay Tourism Office Mossel Bay Corner Market and Church Street (In the 
CBD), Mossel Bay

044 691 2202

Namaqua West Coast Tourism Office 
(Vanrhynsdorp)

Vredendal Sanlam Building, 37 Church Street, 
Vredendal

027 201 3376 www.namaquawestcoast.com

Noordhoek Tourism Information Centre Noordhoek Noordhoek Farm Village Cnr Village lane & 
Main Noord hoek 7979, Noordhoek

021 789 2812 www.noordhoektourism.co.za

Oudtshoorn Tourism Office Oudtshoorn 80 Voortrekker Street, Oudtshoorn 044 279 2532

Paarl Tourist  Information Paarl 216 Main Street, Paarl 021 807 4741 www.tourismpaarl.co.za

Paternoster Tourism Office Paternoster Paternoster Fish Market, Seeduiker Street 022 752 2323 www.capewestcoastpeninsula.co.za
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PacaltsdorpTourism Office George Mission Road, Pacaltsdorp, George 044 801 9402

Piketberg Tourism Bureau Piketberg Museum Complex, Church Street, Piketberg 022 913 2063 www.piketbergtourism.co.za

Plettenberg Bay Tourism Information 
Centre

Plettenberg Bay Shop 35, Mellville , Corner Main Street and 
Marine Drive, Plettenberg Bay

044 533 4065 www.pletttourism.com

Porterville Tourism Bureau Porterville Corner Voortrekker and Mark Street, 
Porterville

022 931 3732 www.portervilletourism.co.za

R27 Information Office Yzerfontein Corner of R27 West Coast Road & R315, 
Yzerfontein

083 708 4007 www.georgetourism.org.za

Riebeek Tourism Bureau Riebeek Kasteel Riebeek Catle, Town Square, 7 Plein Street, 
Riebeek Kasteel

022 448 1545 www.riebeekvalley.info

Riversdale Tourism Riversdale N2 Spur City, Riversdale 028 713 4139 www.riversdale.co.za

Robertson Tourism Ashton Corner Reitz and Voortrekker Street, 
Robertson

023 626 4437 www.breeland.gov.za

Saldanha Tourism Office Saldanha Oorlogs Vlei, Van Riebeeck Street, 
Saldanha

022 714 2088 www.capewestcoastpeninsula.co.za

Sedgefield Tourism Sedgefield 30 Main Road, Sedgefield 044 343 2658 www.tourismsedgefield.co.za

Simons Town Information Centre Simon’s Town 111 St Georges Street, Simon’s Town 021 786 8440 www.capetown.travel
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St Helena Bay Tourism Office St Helena Bay Swemmer Building 86 Main Street, St 
Helena Bay

022 736 2374 www.capewestcoastpeninsula.co.za

Stellenbosch Tourism Information Centre Stellenbosch 36 Market Street, Stellenbosch 021 883 3584 www.stellenbosch.travel.co.za

Stilbaaitourism Stilbaai 4 Langenhoven Street, Stilbaai 028 754 2602 www.stilbaaitourism.co.za

Suurbraak Tourism Office Suurbraak Rossouw Plein, Suurbraak 028 522 1806 www.swellendamtourism.co.za

Swellendam Tourism Office Swellendam 22 Swellengrebel Street, Swellendam 028 514 2770 www.swellendamtouirsm.co.za

Table Mountain National Park  
Information Centre

Kloofnek Signal Hill, Kloofnek 021 422 1601 www.sanparks.org

Tobi Information Centre Hout Bay Main Road, Hout Bay 021 791 8380 www.capetown.travel

Tourism Bureau Citrusdal 39 Voortrekker  Street, Citrusdal 022 921 3210 www.citrusdal.info

Tourism Centre Canal Walk And Cape 
Town Tourism

Cape Town Century Boulevard, Century City 021 529 9699 www.canalwalk.co.za

Tulbagh Tourism Tulbagh 4 Church Street 023 230 1375 www.tulbaghtourism.org.za

Two Ocean Visitor Centre L’Agulhas Agulhas Lighthouse, L Águlhas 028 435 7185 www.discovercapeagulhas.co.za

Velddrif Tourism Information Centre Velddrif Municipal Building, Voortrekker Road, 
Velddrif

022 783 1821 www.tourismvelddrif.co.za
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Villiersdorp Tourism Villiersdorp Akkedissie Building, 59 Main Street 028 840 0082 www.thecapecountrymeander.co.za

Vredenburg Information Centre Vredenburg Corner Piet Retief and Main Road, 
Vredenburg

022 715 1142 www.capewestcoastpeninsula.co.za

Wellington  Tourism Wellington 104 Main Road, Wellington 021 873 4604 www.wellington.co.za

Wilderness Tourism Office Wilderness 197 George Road, Wilderness 044 877 0045 www.georgetourism.org.za

Wolseley Information Centre Wolseley Municipal Building, Voorttreker Street, 
Wolseley

 082 835 7625 www.wolseleyinfo.co.za

Wupperthal Information Centre Wupperthal Die Werf &Church Square, Wupperthal 027 492 3410 www.tourismwupperthal.co.za

Yzerfontein Tourism Bureau Yzerfontein  No 46 Main Road, Yzerfontein 022 451 2985 www.tourismyzerfontein.co.za
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DEPARTMENT OF TOURISM

Tourism Call Centre Number:   0860 121 929

Tourism Call Centre E-mail:   callcentre@tourism.gov.za

Website:     www.tourism.gov.za

Switchboard Number:   012 444 6000

Physical Address: Head Office, Pretoria

Tourism House

17 Trevenna Street  

Sunnyside 

Pretoria 

0002

Postal address: Head Office, Pretoria

National Department of Tourism 

Private Bag X424

Pretoria

0001
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